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This letter is being sent to your of$ce to make you aware of what is 
happening at @est. I was employed on 12/18/72 with Mountain Bell; I 
have worked for the phone company until 4/02/01 when Qwest terminated 
me. I had 28 years 4 months of service. @est has been hying to get 
Arizona to let them ofer  long distance service; your ofice has now set 
guidelines and expectations for @est to meet. 

- 

I was a repair technician for Qwest. Since @est took over U S  West, I have 
always been outspoken about the way this company asked me to falsi& 
records, especially times of getting customers in service. @est has allowed 
my supervisor to falsi& my personal record. I wrote letters to the Human 
Resource Department of @vest and reported these things and nothing was 
done. Qwest still allowed their supervisor to continue on in these matters, 

I the company took a dim view of my asking them to stop asking me to falsifi 
my work tickets, just so they could meet ACC requirements. I 

I 

So now Qwest makes a decision to watch me more closely than any other 
employee on the crew. Just to let you know, I am a person with a disability. 
I lost my right leg, below the knee in 1983. I have had to fight for my job 
since losing my leg. @est has shown they have no respect for the laws of 
this state or the laws of the land. They want to make their own laws topt 
their needs and it does not matter who gets hurt along the way. I have a 12- 

. 



year-old son and my wife and I both have medical problems and I have no 
income or medical insurance. 

Please find enclosed a written warning given to me by my supervisor for  not 
meeting the 24-hour clock. @est wanted me to back up my time on this 
ticket so they would not getfinedfiom your ofice and so they would meet 
their goal. All of this at the cost ofmy job. This was not the only reason 
&est stated as to why they terminated my job, but it was a factor in their 
decision. I am not the only one being written up for the 24-hour clock. See 
enclosed documentj-om &est about other written warnings. 

In my opinion, f e w e s t  is allowed to get into long distance you will see the 
quality of service diminish even more than it has for residential services. 

If there is any help your ofJice could lend, it would be appreciated. 

Sincerely, 

Baron L. Oliver 



Written Warning 

Date: ! ;/ 13\00 

Participants: Baron Oliver 
Richard Freeman 
Sill Baitei 

fz iz -  Gi1.27 ,s ;le!ng p ! ~ &  on a "Written Warning" for not meetins 005 i c - - * 5  : :.:< 2- 
jztm c:  j to be cornpieced with in 24 Hrs of :he time trouble was repcrtes V i s  . .& - 
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Unit 8 Newsietter 
Area Vice President-Peggy Dewey 
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:, irtcpect ,md clean ) o u r  hard hat OR a daily basis. High \olt;tge on14 ntxds Y 

. ei+:~t rile s i x  o f a  pin hole to penetrate the user and it t b i l i  rc5ult i n  an 
,i1!1 >ion k i l l i q  the ~ ic t i rn  with no remorse. 

I I 11 det'tct has been identitled. advise ($vest management rninirdiatclt .  an^' 
r :qiic>r a ncu hard hat replacement. Without thc protection crf functiorul - if:> equipinent. all work must cease until management has pro1 idcd ilic 
r - q i i ~  cd ycar to ;illou completion ofthe issued to be pcrtilrrncd atel! 
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1l- O i  .LIRE CALLED fNTO AN INVESTIGATORY .MEETING YOW MtiS7’ Ft I H  
L31( REYKE:SENTATLON. IT IS NOT THE MANAGERS RESPOI\;SIBILITk’ 1 ’ 0  tsli 1. ()K 

Y O t ’ .  PLX.ASK GET A W I l N E S S  ANI) ASK FOR X STEWAKII. 


